
Wholesale Marketplaces



Wholesale Marketplaces Services Upgrade  
International Commerce Wholesale China Commerce Wholesale



Challenges of Export Trade
Export Process 

  Answer Enquiries 
( 30% Time Spent )   Sign Contract   Process Payment 

( 5% Time Spent )   Production  
( 30% Time Spent )

  Shipping 
( 10% Time Spent )

  Customs Clearance 
( 12% Time Spent )   FX Settlement  

( 5% Time Spent )
  VAT Refunds  
( 8% Time Spent )

  Matching Buyer/Seller Needs   Trusted Transaction   Export Processing Challenges 



Alibaba.com – Value Proposition Upgrade by Data Technology
Operating Value Financing Value Credit Value

DATA TECHNOLOGY

SELLER DATA BUYER DATA

  VAT Refund  Financing  Customs 
Clearance   Foreign Exchange 

Settlement

Merchants

  Logistics   Place Order

Buyers

  Credit Checking

PROTECTIONEXPORT 
SOLUTIONS



Challenges of Domestic Trade
Multiple Layers Between Manufacturers and Retailers  

  General Agent   Provincial Agents   Wholesalers   Smaller  
Wholesalers

Manufacturers 

Offline Retailers 

Online Retailers 



  

  

Connecting B2B2C
B2C/C2CB2B B2B2C

ONLINE WHOLESALE 
MARKETPLACE

WHOLESALE 
MERCHANTS

NEW SOURCES 
OF GOODS

China TrustPass 
Paying Members

ONLINE

OFFLINE

RETAILERS MARKETPLACES
1688.COM STRATEGY

• Bringing in more high-quality 
suppliers 

• Connecting Alibaba wholesale 
(B2B) and retail platforms 
(B2C2C) 

• Helping offline retailers source 
products online

CUSTOMERS



Thank you


